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PykoBoauTenn PykoBoautenn

20 rona. 20 ropa.

I[OJI)KHOCTHaﬂ HHCTPYKINA HAYAJIBHUKA 0TAE]aa MPoaaX
IIpeam0Oy.a

Hacrosimast [o/KHOCTHAsE MHCTPYKIHS ONpeessieT JOJDKHOCTHBIC TpaBa U 00SI3aHHOCTH
paboTHHUKA, CO37aHa BO HCIHOJHCHHE YCIOBHH TPYIOBOTO JIOTOBOpPA M HE IPOTHBOPEYUT
JICUCTBYIOIIEMY 3aKOHOJATENILCTBY, & TAKXKE BHYTPCHHHM (JIOKAaJbHBIM) pPaCIOPSIUTEILHBIM
aKkTam paboToaaTes.

1. O0mue mo10:xKeHAS

1.1. HavanpHuK OTA€lla MapKETMHIa M IPOJaXX TYPUCTCKOIO areHTCTBA OTHOCUTCS K
KaTerOpuy pyKOBOJMTEIIECH.

1.2. Ha noipKHOCTh HadajabHUKA OT/ENIa MApKETHHIA U IIPOJaX Ha3HAYAETCs

1.3. HayanbHUK OT/A€N1a MapKETUHTA U NPOJIaXK TYPUCTCKOIO ar€HTCTBA JI0JKEH 3HATh!

- 3aKOHBl W MHble HOpPMaTHBHbIE IpaBoBble aKkThl Poccuiickoir denepanuu B chepe
Typu3Ma;

- KOHLICNILIUY U IPUHIUIIBI OPraHU3aLMK TYPUCTCKON UHIYCTPUHU;

- cxemMbl paboTBl €  TOCTHHHUIIAMH, KOMIIAHUSMHU-TIEPEBO3UMKaMH  (aBHa-,
KeNe3HOI0OPOKHBIMHU, aBTOOYCHBIMU, KPYU3HBIMU U JIP.) U UHBIMU OpPraHU3alUsIMU;

- TEXHUKY W METOJMKH NpOJaX TYPUCTCKMX MPOIYKTOB, METOAbl (POpMHpOBaHUS,
IPUHIUIBI U TOPSA0K ONpeaesIeHUs] cé0eCTOMMOCTH TYPUCTCKUX MPOAYKTOB U YCIIYT;

- IOPSIIOK OPOPMIIEHHUS JJOTOBOPOB;

- TEXHUKY [TPOBEJICHUS TIEPETOBOPOB;

- reorpaduo cTpaH MHUpa;

- TEOPHIO MEXIIMYHOCTHOTO OOLICHHUS;

- THOCTPAHHBIN SA3BIK;

- OCHOBBI MapKETHHIa U MEHEKMEHTA;

- CTaHJIapThl JEJIONPOU3BOICTBA;

- Tpe6oBaHuUs K 0O()OPMIICHUIO TYPUCTCKON JOKYMEHTAIUH;

- Meroabl 00paboTKM HMHGOpPMALMU C KCIOIb30BAHUEM COBPEMEHHBIX TEXHHUUECKHUX
CPEICTB;

- OCHOBBI TPY/I0BOT'O 3aKOHOJATEIbCTBA;

- [IpaBuia BHYTpEHHETO TPYAOBOTO PaclopsIKa OpraHU3aluy;

- IpaBUJIa OXPaHbl TPYA U MOXKAPHOH O€30I1aCHOCTH;

2. DyHKIHHU

2.1. PykoBoacTBO paboTOl 0T/€1a MapKeTHHTa U MPOIaXK TYPUCTCKOIO areHTCTBA.
2.2. KoHTpoJb 32 BBIIOJIHEHUEM 00513aTEIbCTB [0 OKa3aHUIO TYPUCTCKHX YCIIYT.

3. JI0J1I5KHOCTHBIE 00SI3AaHHOCTH
HavansHuk oTAena MapKeTHHTa U IPOJAK TYPUCTCKOTO areHTCTBA UCTIONHSET CIEAYIOIINE

00513aHHOCTH:
3.1. OpranusyeT MpoJaxxy TypUCTCKOTO MPOIYKTa U OTACIBHBIX TYPUCTCKUX YCIYT.



3.2. OpraHusyerT NpoBeIeHHE MapKETUHTOBBIX HCCIEAOBAaHUM, pabOTy MO BeIEHHIO,
aHaJIM3y U CUCTEMaTHU3allui KJIMEHTCKON 0as3bl.

3.3. Bener neperoBopsl ¢ TyporepaTopaMu, COINIACOBBIBAET OCHOBHBIE YCIIOBHS IOTOBOPOB
Ha MpeJ0CTaBICHUE TYPUCTCKUX MPOJYKTOB, TOTOBUT IIPOEKThI JJOrOBOPOB M 00ECHEUNBACT UX
3aKIIIOYCHHUE.

3.4. Pazpa0aTbIBaeT MpeiIoKEeHUs 10 OCBOCHHUIO HOBOT'O TYPUCTCKOIO IIPOYKTA.

3.5. YyacTByeT B 0O3HAKOMJIEHUU C HOBBIMH TYPUCTCKUMHU IIPOAYKTAMHU.

3.6. Onpezensier o COINACOBAHUIO C TYPONEPaTOPOM LIEHY TYPUCTCKOTO NMPOIYKTA.

3.7. 1lpoBOAMT HHCTPYKTaX paOOTHMKOB OT/AENa C LENbI0 OOECIEYCHUsI KadecTBa
IIPOJaBAEMbIX TYPUCTCKUX IPOAYKTOB U MPEAOCTABISAEMBIX YCIIYT.

3.8. [lopnep:kuBaeT JIUYHBIA KOHTAKT C KJIMEHTaMH Kateropuu VIP.

3.9. Bener CTaTUCTUKY TYypUCTCKUX IPOAYKTOB M OTAEJBHBIX TYPUCTCKUX YCIIYT, BEIET
YCTQHOBJICHHYIO OTYETHOCTb.

3.10. OGecnieunBaeT cozganue 6a3bl JaHHBIX 110 TYPUCTCKUM IPOIYKTaM U YCIIyTaMm.

3.11. OOGecneunBaeT MO COIJIACOBAHMIO C TYpOIEpaTOpaMU CTPAXOBAHUE U BU30BOE
00CIyKMBaHUE TYPUCTOB.

3.12. U3ydaer »xanoObl MU NPETEH3UM TYPUCTOB K KaueCTBY TYPHUCTCKUX HPOAYKTOB,
HaMpaBiseT Typoleparopam TpeOoBaHHs 00 OOBSICHEHWH NMPUYHH HAPYIICHUS 3aKIIFOYCHHBIX
JIOTOBOPOB.

3.13. 'oToBUT NpenIokKEHUS [0 NPEIBABICHUIO IPETEH3UM K TyporepaTopam, a Takxke 110
IPUOCTAHOBJICHUIO WJIM MOJHOMY IPEKpaIIeHUI0 paboThl C TyponepaTopaMu, CUCTEMaTHUECKU
HapyIIAOIKMHU YCIOBUS 3aKJIIOYEHHBIX IOTOBOPOB.

4. IIpaBa

HadanpHuK 0T/Iea MapKeTHHTa M MMPOAAXK TYPUCTCKOTO areHTCTBAa UMEET IPaBo:

4.1. YyacTBOBaTh B 00CYX/IEHUH ITPOEKTOB PELICHUN PYKOBOJCTBAa OPraHU3aIUH.

4.2. [onmuceIBaTh ¥ BU3UPOBATH TIOKYMEHTHI B ITPEJIENIaX CBOSH KOMIICTCHITUH.

4.3. aunuupoBaTh M NPOBOJUTH COBELIAHMSA IO MPOHM3BOJCTBEHHO-XO3SHCTBEHHBIM M
(MHAHCOBO-?PKOHOMHYECKHM BOIIPOCAM.

4.4. 3anpammuBaTh W MOJy4YaTb OT CTPYKTYPHBIX MOJpa3/eleHuil HEeoOX0IUMYIO
MH(pOpPMaLUIO, JOKYMEHTHI.

4.5. IIpoBoIMTH MPOBEPKH KauecTBa U CBOEBPEMEHHOCTH MCIIOJHEHHSI TOPYUECHUH.

4.6. TpebGoBaTh mnpekpamieHus (IPUOCTAHOBIEHUS) pabOT (B cilydae HapyIICHUH,
HECOOJIOZICHNs] YCTAHOBJIEHHBIX TpPeOOBaHUM M T.XI.), COOJIOAEHUS YCTAHOBIIEHHBIX HOPM,
OpaBUi, WHCTPYKLUMH; JaBaTh YyKa3aHMS IO MCIPABIEHUIO HEIOCTaTKOB M YCTPAHEHUIO
HapyILIEHUN.

4.7. BHOCUTh Ha PAacCMOTPEHHE PYKOBOJCTBA OPraHU3ALMUHU IPEJICTABICHUS O IpHUEME,
NEepeMeNIeHNH W YBOJHHEHWH DPAOOTHHKOB, O TOOUIPEHUH OTJIMYHUBIIUXCS PAOOTHHUKOB M O
OPUMEHEHUN JUCHUIUTMHAPHBIX B3BICKAHMM K pPaOOTHUKAM, HApyMIAIOIMIMM TPYJIOBYIO |
MIPOM3BOJICTBEHHYIO TUCIIHILIHHY.

4.8. TpeGoBaTh OT PyKOBOJCTBA OpraHU3alMM OKa3aHUsl COJICHCTBUS B UCIIOJIHEHUH CBOUX
JOJDKHOCTHBIX 00SI3aHHOCTEH | IIPaB.

5. 3aka0unTe/IbHbIC MOJI0KeHUA

5.1. laHHas JOJKHOCTHAsT HMHCTPYKIUS OIpeAessieT OCHOBHBbIE TPYAOBble (PYHKIMU
pabOTHUKA, KOTOphIE MOTYT OBITh JIOTOJHEHBI, PACIIUPEHbl WM KOHKPETU3MPOBAHBI
JOTIOTHUTEIbHBIMU COTJIAIIEHUSIMU MEXK]Ty CTOPOHAMH.

5.2. JIomKHOCTHas MHCTPYKLHS HE JOJDKHA IMPOTUBOPEUUTH TPYJOBOMY COIVIALIEHHIO
3aKJIIOYEHHOr0 MeKAy paOOTHHKOM U pabotoparesneM. B ciyuae mpoTuBOpeuMsi, NPUOPHUTET
UMEET TPY0BOE COIJIAIICHUE.

5.3. JIoJKHOCTHAsE MHCTPYKLUS M3rOTAaBIMBAETCS B JBYX MICHTUYHBIX 3K3EMIUIIpAaX U
YTBEPKAAECTCA PYKOBOAUTEIEM MPEATIPUSATHUS.



5.4. JlonoJHUTENbHO, TaKas UHCTPYKIMS MOKET COIJIACOBBIBATHCS C HENOCPEACTBEHHBIM
PYKOBOJMTENIEM pabOTHHUKA.

5.5. Kaxplil 3K3eMIIISp JaHHOTO JOKYMEHTA IOJINUCHIBAETCS BCEMU 3aMHTEPECOBAHHBIMU
JMLIAMU U ITOJUIEKUT JOBEICHUIO 10 PaOOTHHKA 101 POCIIHCE.

5.6. O1uH U3 NOJHOCTHIO 3a0JHEHHBIX SK3EMIUISIPOB MOJIEKUT 00513aTENBHOMY IIepeiaun
pabOTHUKY [UI UCIIOJIb30BAHUSA B TPYIAOBOM IEATEIBHOCTH.

C JoKHOCTHOM MHCTPYKIIMEH 03HAKOMUJICS

20 ropa.

DK3eMIULSIp JAaHHOM J0JPKHOCTHON MHCTPYKLIMM MTOJTY4HIT

20  ropna.




